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Logging in
and Navigation
1. Login to the ReadyWhen 

application at: 
http://app.readywhen.ca

2. Click the Start button for 
the relevant area of your 
dashboard to open it. 

3. Alternatively, expand the 
relevant area in the left side 
navigation by clicking the 
right pointing triangle.

4. From the expanded list, 
click on the area you would 
like to open.
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Adding a Doctor

1. Click on Doctors in the left 
hand navigation or Add 
Doctors from the Health 
Overview page. 

2. Click Add Doctor.

3. As a minimum requirement, 
add the type of doctor and 
the physician’s name.

4. Add all other available 
information such as a 
phone number and 
address. 

5. Click Save to complete the 
record. 
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Adding Prescriptions

1. Click on Prescriptions in 
the left hand navigation or 
Add Prescriptions from 
the Health Overview page. 

2. Click Add Prescription.

3. Enter the name of the 
prescription being taken.

4. Include information on 
dosage and frequency or 
upload an image of the 
medication label. 

5. Click Save to complete the 
record. 
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Adding an Allergy

1. Click on Allergies in the left 
hand navigation or Add 
Allergies from the Health 
Overview page. 

2. Click Add Allergy.

3. Indicate the type of allergy 
being added.

4. Add all other available 
information such as 
severity, condition name 
and the physical location of 
any medication. 

5. Click Save to complete the 
record.
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Adding Health Insurance

1. Click on Health Insurance 
in the left hand navigation 
or Add Health Insurance 
from the Health Overview 
page. 

2. Click Add Health 
Insurance.

3. From the drop down list, 
indicate the type of 
insurance being added.

4. Add all other available 
information such as the 
name of the insurance 
company or the policy 
number and upload a digital 
version of your documents. 

5. Click Save to complete the 
record. 
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Editing or Deleting a Record

1. Expand Health in the left 
hand navigation and click 
on the relevant section, or 
click Update within the 
Health Overview page. 

Editing

2. Click the Edit icon in the 
top right corner of the 
added asset. 

3. Make any required changes 
or updates. 

4. Click Save to complete the 
record. 

Deleting

2. Click the Delete icon in the 
top right corner of the 
added asset. 

3. Click Confirm to remove 
the asset.  
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Contact Support

The ReadyWhen Support Team is available to 

assist if needed. Contact us at:

T: +1.855.908.5292 

E: support@readywhen.ca 

W: https://readywhen.com/support  


